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Report Processing Strategies
Having completed the first two courses, the delegate will have a deep understanding on how to
use the repository, create formulas, manage reports, build parameterised reports, summarise data
with cross-tabs and build specialised reports. 

Report Design (III) – Report Processing Strategies

The final stage is Report Processing Strategies, which is a one-day course that is designed to
increase understanding of reporting processing, formulas, custom functions and sub-reports to
make even more effective report design decisions and create more sophisticated reports. 

Topics covered include:

� Describing Report Processing

� Creating complex formulas

� Using custom functions

� Using sub-reports

“DSCallards - Helping the enterprise to release the power of their 
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Report Design (II) – Business Reporting Solutions

The second in our series of Crystal Reports training is Business Reporting Solutions, which is a
two-day course that is designed to provide learners with comprehensive skills and in-depth
knowledge to plan and create reports to help with information interpretation and analysis.  As a
business benefit, candidates will find that their increased understanding of formulas, variables,
arrays, templates, parameters, summaries and sections will assist with more effective report
design decisions and lead to the creation of more efficient reports.

Topics covered include:

� Using the repository

� Creating formulas

� Managing reports

� Using variables and arrays

� Building parameterised reports

� Using report templates

� Summarising data with cross-tabs

� Using report sections

� Building specialised reports.
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Tailored Courses to Meet the Needs of the
Enterprise
DSCallards is the number one reseller of Crystal Reports in the UK and Gold Partner of Business
Objects and have been working with Crystal Reports for fifteen years.  In fact, some of our team
were amongst those who brought Crystal Reports to the UK, so no-one is better placed than us
to assist you when ensuring that your team are thoroughly trained in the use of the world
standard reporting tool – Crystal Reports.

We offer a wide range of training courses at competitive rates which can be tailoired to suit the
needs of the enterprise in terms of duration, timing and location.  

Report Design (I) – Fundamentals of Report Design

The first in our series of Crystal Reports training is Report Design, which is a two-day course that
is designed to provide delegates with skills to enable them to plan and create reports.  As a
business benefit, learners will find that this course is an in-depth approach to the entire report
creation cycle from planning a report prototype to distributing a report.

Topics covered include:
� Planning and creating a report

� Selecting records

� Organising data on a report

� Formatting a report

� Applying section formatting

� Creating basic formulas

� Applying conditional reporting

� Representing data visually

� Distributing a report
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DSCallards did extremely
well in tailoring the course 
to meet our exact needs
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